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Quick Set Up Instructions 
 

  1. Unscrew the filter cap and carefully fill the tank water tank with water. (Do 
not add any kind of cleaning chemical to the water tank.) 

2. Connect the 13A plug to the mains supply. 

3. Connect rectangle plug on hose into the front of the machine ensuring the 
pin on the flap locates in to the top of the plug. 

4. Connect round vacuum hose into the front of machine ensuring it clicks into 
place. 

5. Turn the Power switch from ‘0’ to ‘l’ to start the machine. The Power 
indicator light will illuminate. 

6. When the steam ready light on the front of machine illuminates, the machine 
is up to temperature. (Approx 6 minutes) 

7.  Before you start cleaning, direct the nozzle into a suitable container and 
press the trigger on the handle to blow out any excess water from the boiler.  
At this point the pressure will drop.  Release trigger on the handle and wait 
approx 2 minutes.  The machine will be ready to use when steam ready light 
has illuminated.  Choose the accessory that you wish to use.  Connect it to 
the steam hose by clicking into place. 

8. Now direct the steam jet onto the surface you wish to clean and depress the 
trigger.  To use the vacuum press the fan switch on the gun for the vacuum to 
begin. 

9. As water in the boiler is used it is automatically replenished from the water 
tank until the tank is empty. 

10. The tank level warning light and an acoustic signal will alert you that the 

water tank is empty and the steam will cease.  SWITCH THE POWER 

SWITCH TO ‘O’.  REFILL WITH WATER AND CONTINUE FROM NO. 

6. (You will find the machine can be used immediately once switched back 

on)  Please note that you don’t have to wait for the water to become empty 

before refilling.  This can be done at anytime. 

 



Do’s & Don’ts 
 

  

DO - Read and understand user manual before carrying out 

any cleaning tasks 

DO - Display Safety/Warning signs in the correct places 

DO - Maintain the machine in accordance with instruction 

manual 

DO - Ensure correct PPE is worn 

DO- Check ALL O’rings are present, correct and lubricated (if 

required) 

DO- Check hose is not damaged 

DO- Check electrical cable prior to plugging in 

DO- Ensure Vacuum bucket is on correctly 

 

DO NOT- Use the machine if you are untrained 

DO NOT - Point the steam at other electrical apparatus 

DO NOT - Use the machine to clean the machine down 

DO NOT - Hold or touch the steam outlet.  This will be 

extremely hot.  

DO NOT- Pull the machine by the hose 

DO NOT- Use if O’rings are not present (Change or replace) 

DO NOT- Use anything other than cold water in the water tank 

 



No Suction on the Vacuum? 

 
            

      

      

      

      

      

      

            

            

            

            

            

            

            

            

       

       

       

       

       

       

            

            

            

            

            

            

            

            

       

       

       

       

       

       

   Suction on  

 

 

 

Locate the vacuum bucket 

on the machine 

 

Ensure the lid is correctly 

on the vacuum bucket 

 

Re-sit the vacuum bucket onto the 

machine 

 



Steam Leaking from Machine 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

   

Steam leaking from the 

front of the machine  

O rings maybe missing or 

damaged  

Replace the 2 x O rings on 

the steam pin  

Roll the second O ring 

over the top of the first 

one for ease  

Check they are both 

positioned within the 

grooves of the pin  

Grease the O rings on a regular 

basis to preserve the life and 

help with the removal from the 

machine  

 

1 2 3 

4 5 6 

O ring Kit (SUBA15) 



Steam Leaking from Hose Handle 
Steam & Vacuum 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

  

 

Steam leaking from the 

hose handle  

O ring maybe missing or 

damaged  

Replace the O ring on to 

the steam pin  

Check the o ring is 

positioned within the 

grooves on the pin  

 

Grease the O rings on a regular 

basis to preserve the life and 

help with the removal of the 

accessories. 

 

 

 

O ring Kit (SUBA15) 

1 2 3 

4 5 
 



Steam Leaking from Hose Handle 
Steam Only/Steam Mop Kit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

   

Steam leaking from the 

hose handle  

O rings maybe missing or 

damaged  

Replace the 2 x O rings on 

to the steam pin  

Check the o rings are 

positioned within the 

grooves on the pin  

 

Grease the O rings on a regular 

basis to preserve the life and 

help with the removal of the 

accessories 

 

You can change and grease the 

o rings on this accessory 

(elbow) in the same way 

 

 

1 2 3 

4 5 6 



Replace Locking Clips on the Accessories 
Steam & Vacuum 

            

            

            

            

            

            

            

            

            

            

             

Replace Locking  

   

  

 

Locate locking clip on the 

extension tube  

Un-clip by lifting at one 

edge  

Discard Old and replace 

with new clips  

Push the red clip through 

the black clip. 

 

Position the notch on the clip 

to the hole on the extension 

tube and re clip back on. 

 

The two positions above are to 

lock the accessory to the 

extension tube.  Ensure the 

clips are locked fully before use. 

 

O ring Kit (SUBA15) 

1 2 3 

4 5 

 

Unlocked 

Locked 



Hose – Correct Use 
Steam & Vacuum 
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Hose – Correct Use 

 

 

******** 

Ensure the hose it put in the 

machine corrrectly and not 

twisted. 

 

This will reduce the life span 

of the hose if correct care is 

not taken 

******** 

 

DO NOT PULL ON THE HOSE!! 

The machines are too heavy and the 

hose will break. 

This is the result of the hose if the 

hose is used to pull the machine 

around. 

Please use the handle provided to 

manoeuvre the machine from one 

place to another 

 

 

 



Hose – Correct Use 
Steam Only/Steam Mop Kit 

 

 

Once the machine has heated up.   

Press the fan button on the hose 

handle to disperse the steam. 

 

 

DO NOT PULL ON THE HOSE!! 

The machines are too heavy and the 

hose will break. 

 

 

 

 

 

The wires will become visible at either 

end of the hose if it is used to pull the 

machine around.  DO NOT USE THE 

HOSE IF THE WIRES ARE VISIBLE!! 

Please use the handle provided to 

manoeuvre the machine from one 

place to another 

 

 

 

 


